
Introducing GrandCare



Feature Groups

Social & Entertainment

Touch-based video chat, messages, 
games, trivia, photos, videos, music

 

Health & Wellness

Telehealth monitoring, medication 
reminders, brain exercises, cognitive 

assists, health surveys

 

Activity Monitoring

Monitoring activities of daily living, 
reporting on abnormal activity, 

check in button

 Community Enhancement

Group messaging, photos, calendar
resident directory, and more

 

A holistic and comprehensive touch-based system with a focus on 
safety, health, and social connection



The Touchscreen

Not a tablet

Not an app

Single-purpose 
appliance 

Safe from malware, 
viruses and other 
threats

“I was able to see one in action because mom got one, and I was 
like WOW look at all the things this can do! Pretty neat!” - Rick



Plug & Play

http://www.youtube.com/watch?v=t_SRATAtrWA


Activity Monitoring

● Did individual get out of bed?

● Is there excessive motion in the bathroom?

● Did they access the kitchen at mealtime?

● Did they leave the front door open?

● Is the home at a comfortable temperature?



Activity Rules



Health Monitoring

FDA Class II
Bluetooth health devices

Automatically record, track 
& trend vitals/biometric 

readings



Health Monitoring



Health Rules & Analytics



Medication



Reminders and Education



Personal Training & Health Content

Laurie - ”I can’t believe the size of this thing, I was like whoa! Holy crap this is better almost than my TV’s 
and not much smaller”



HIPAA Video Calls



Community Features
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Touchscreen Concierge Ordering



Surveys to Measure Health & Outcomes



Survey Data Emailed to Caregivers

Delivered via 
immediate email, daily 
digest, or aggregate 
data product across 
many members 



Family Connectivity



Engagement



Trivia. Quotes. Jokes.



Games!



Games!



Games!

Jack G - “This is a really slick and neat system. I really appreciate it.”



Live Local or Recorded Old Time Radio

Sharon - “This is cool! Thank you so much!”



Live Local or Recorded Old Time Radio

CAROLYN - Really enjoyed the system design overall, especially the 
local radio design - stating it reminded her of a car she used to have.



Family and Caregiver Side

iOS App

Log in to GrandCare web portal or 
iOS app with user name & password



HIPAA video chat

Family and Providers can conduct encrypted peer-to-peer HIPAA-compliant video chat 
from the GrandCare website or iOS app. 



Clinical Enterprise Dashboard 

Initiate Video Chat from 
Dashboard or iOS app



Lorien Telehealth Study

Provided by: Maryland-based home health provider, Lorien Health Services

Utilized GrandCare along with their clinical and caregiving staff in a grant to 
study telehealth in  improving outcomes, chronic disease management and 
mitigating hospital readmissions

Study focused on three chronic conditions:

1. Diabetes

2. CHF

3. Hypertension
  



Lorien Telehealth Study

Lorien Telehealth Study Findings for Patients:

Improvement in Patients with Diabetes

○ 97% maintained or improved their A1C lab values. 

○ 52.8% clients maintained baseline and had A1C values 

below their baseline, demonstrating improvements

Improved Hospital Readmissions rates for CHF, Diabetes, 
Hypertension:

  
○ The related-cause 30-day readmission rate was 0%

○ The all-cause 30-day readmission rate was 4.5% 

○ 2015 CMS unadjusted Medicare Rates for MD 15.95%



Lorien Telehealth Study

                                                                                                 

96.5% CHF patients maintained or improved 

their baseline NYHA classification score

84% patients with Hypertension maintained  

or improved their JNC7 classification score.

 58% reduction in acute care admission rates, 

 savings of $372,672

Patients reported willingness to become more engaged + aware of health

Participants in a GrandCare pilot reported high levels of patient satisfaction

100% participants agreed: 

“I have no difficulty telling others about the benefits of the system.” 



Clinical Outcomes Using GrandCare

AllHealth CHOICE, based in Atlanta, conducted study with local EMT 

utilizing GrandCare telehealth, medication management along with a care 

management team staff to reduce hospital readmissions. Reduced general 

admissions by 51% and frequent flyers by 75%.

This patient population demonstrated 88% adherence to their medical 

device and medication reminder treatment regimen.

For patients GrandCare Technology in the home in conjunction with case 
management, 93% reported satisfaction with services. 
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